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Complete Your 
Care Needs 
Screening and 
Earn a Reward!

Your annual Care Needs Screening is a survey 
to help us understand your needs and how to 
best support you with programs and services. 

To earn your reward and keep us up to date 
on your needs, please complete a Care Needs 
Screening once each year.

You can complete your screening by:

• Visiting our website,
www.amerihealthcaritasnc.com, where
you can learn more about how we support 
our members to get care and stay well.

• Scanning the QR code below to reach the
secure survey link.

Have questions or need help?
We’re here for you! Call the AmeriHealth 
Caritas North Carolina Rapid Response 
and Outreach Team at 1-833-808-2262, 
8 a.m. to 5 p.m., Monday through Friday.


